
   COVID - 19 ( Coronavirus) 

If you have a 

 - high temperature 

and/or 

 - new persistent  cough 

and /or  

a loss of, or change to your sense of smell or taste 

Self  - isolate ( stay at home for 7 days ) 

DO NOT  come to the surgery, pharmacy or hospital  

Call your GP if: 

 you feel you cannot cope with your symptoms at home. 
 Your conditions get worse 
 your symptoms do not get better after 7 days 

If it is a medical emergency  and you need to phone an 
ambulance  dial 999 and inform the operator of your symptoms . 

for further information and self - isolation advice visit 

www.phs.site/coronavirus 

From  week beginning 23/3/2020 Eastside 
surgery  have temporarily suspended the booking of 
routine appointments . The practice will operate a 
telephone triage system.  

The surgery remains open please call the surgery 
between 8.30am – 10.30am if you require an GP call 

back. Calls may be capped due to volume and you may 
be asked to call back the next day if your issue is not 
urgent.    
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